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Presenter Experience
• Dr. Kelly Feng MNZM is a transformative leader driving innovation in mental 

health, addiction, and gambling harm through pioneering service 
development, research, and systemic policy change.

• Since 2016, Dr. Kelly Feng MNZM has led AFS from a department within PGF 
to an independent, nationwide entity - demonstrating her visionary 
leadership, strategic mindset, and unwavering passion for driving growth 
and systemic change.

• Established the Asian Mental Health Services at Waitemata HNZ, pioneering 
psychiatric and clinical psychological consultation alongside cultural 
support coordination. Her holistic approach enhanced care across a wide 
spectrum from infant mental health to forensic mental health services. 

• Since 2018, Dr. Kelly Feng MNZM has led AFS’s research journey, ensuring 
data-driven insights reflect lived experiences. Under her leadership, AFS has 
contributed to over 20 research studies. She champions culturally 
responsive, evidence-based care from concept to delivery. 

• By professional training she is a medical doctor and social worker. 



Four strategic priorities:
1.Increase access to services and support
2.Grow the gambling-harm workforce (clinical + peer workers)
3.Strengthen prevention and early intervention
4.Improve effectiveness through research, data, monitoring and service evaluation.

Total funding allocated: approximately NZ$81.36 million over three years, with funding sourced through the problem gambling levy on gambling operators.

Priority Populations

• The Strategy prioritises support for groups disproportionately affected by gambling: Māori, Pacific, Asian communities, Young people

The strategy specifically commits to culturally tailored approaches for Asian communities:

 Culturally tailored prevention, early intervention, and treatment services

 Public health promotion targeting Asian languages and cultures

 Digital tools including self-help and brief intervention resources

 Asian Helpline (multilingual counselling & support)

 Clinical services that are culturally and linguistically matched

 Peer support and cultural support services

 Workforce development: growing an Asian cultural workforce in harm prevention

 e-Learning platforms for primary mental health staff, improving confidence in screening for gambling harm and referral pathways

 Multi Venue Exclusion tools strengthened for use within Asian communities
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Gambling Harm Strategy for Asian People
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Asian Perceptions of Gambling Stigmatisation
Asian people perceive that society has much stronger levels of stigmatization towards gambling.





In my mind, I know it’s a bad behaviour. I know people will 
judge me and it is fair. So that’s why I don’t want to talk 
because I know people will judge me.

The money I want, I already lose. It’s not going to come back 
– the time I have already wasted.
It’s not going to come back. That is the biggest regret.

I can’t control myself. When I lose money, I want to win it 
back. I think that after I win it back, I won’t gamble again.

Self-Stigmatisation among Asian Gamblers

Quotes from de-stigmatization within Asian people research: 11 in-depth interviews were conducted in April 2024. Six 
participants identified as individuals with lived experience of gambling, and five as significant others

78.9% of gamblers experience some form of self-stigmatisation. The top 3 are feeling (1) disappointed in yourself, 
(2) guilty, and (3) that you lack willpower/self-control.



Perceived Gambling Support Barriers in the Asian Community
• Stigma-related barriers make up two-thirds (67.3%) of all barriers to seeking gambling support. 

• At an individual level, stigma-related barriers all fall within the top 7 barriers, which points to its significance in 
preventing people from seeking help.

My husband refuses to acknowledge 
his gambling problem, which has 
caused me great
distress. So, I’m seeking help for him 
through [service provider name]. He 
never admits he has
a problem and doesn’t want to face it.

My husband refuses to acknowledge 
his gambling problem, which has 
caused me great
distress. So, I’m seeking help for him 
through [service provider name]. He 
never admits he has
a problem and doesn’t want to face it.

Quotes from de-stigmatization within Asian people research: 11 in-depth interviews were conducted in April 2024. Six 
participants identified as individuals with lived experience of gambling, and five as significant others



• Asian individuals are 9.5 times more likely to 
experience moderate-risk or problem 
gambling than European/Other populations 
(Abbott et al., 2014; AUT National Gambling 
Study). 

• Asian communities show significantly lower 
access to mainstream mental health services, 
due to stigma, language barriers, and lack of 
cultural relevance (WTMF Project, 2023). 

• Telehealth improved accessibility and 
engagement for Asian clients, especially when 
bilingual options were available (AFS 
Telehealth Evaluation, 2021). 
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New Ways to Address Inequality

Project Aim: Equip primary care professionals to effectively 
identify, intervene, and refer individuals experiencing gambling 
harm especially within Asian, Māori, and Pacific communities.

Key Deliverables:
- Accredited E-Learning Package (NZ primary care context with 
specific Asian and Pacific lens)
- Centralised Online Portal (Learning Management System with 
access to these courses)
- Upskilled Access & Choice Workforce

May 2025

•Workshops 
delivered 
informing 
content with 75 
participants 
across 5 PHOs 

June – August 
2025

•Content 
Development of 
Foundations E 
Learning

•Design Phase of 
Course 

•LMS set up 

September 2025 

•Asian and Pacific 
content 
developed for 
additional 
courses 

October 2025

•Platform testing 

•Prepare for 
Accreditation

November 2025

•Official Launch 
of Portal & 
Training

•Ongoing 
Evaluation 
Reporting 
Begins
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Connect with AFS on Social Media

WeChat

AFS_0800862342
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